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Message from the Minister

I am pleased to present the results of the 2004-05 Community Health and Social
Services Client Feedback Report. It represents the commitment made in the Health
and Social Services System Action Plan 2002-2005 to measure consumer satisfaction
with health and social services. You have told us that you are satisfied, for the most
part, with the health and social services in your community. The completed feedback
forms gave considerable recognition of staff competence, professionalism,
helpfulness and friendliness. 

Your suggestions for improvement are being considered as part of our regular
business planning cycle. 

I would like to extend my appreciation to everyone who took the time to complete a
form and provide us with comments. The Health and Social Services System
continues to change in an effort to provide the best possible services within existing
resources. Client feedback lets us know how effective our efforts have been and we
will continue to invite feedback on an annual basis.

J. Michael Miltenberger
Minister of Health and Social Services
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Summary of Results

In October 2004, the Department of Health and Social Services placed Client
Feedback Forms in community health centres and social services offices across the
NWT.

The total number of forms returned was 512. This included 487 from communities
outside Yellowknife. 

Completed forms represented clients who had received services from: 
• doctors; 
• nurses; 
• social workers;
• community health representatives;
• home care workers; and
• wellness workers. 

Overall results are as follows:

Overall Friendliness of Staff - 
89.3% of respondents were satisfied or very satisfied

Overall Quality of Services - 
88.8% of respondents were satisfied or very satisfied

Top three aspects that people like about the health and social services in their
community:
• Communication (including friendliness of staff) (26%)
• Quality (includes staff competence) (23%)
• Responsiveness (19%).

Top areas for improvement to the health and social services in their community:
• Accessibility (41%)
• Responsiveness (14%)
• Communication (14%)
• Continuity of Service Provider (13%).

The Health and Social Services System will continue to measure satisfaction and
seek feedback in an effort to provide the best possible services with existing
resources.
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Tåîchô
Edàanì gondi hoòlî

October 2004 k'e, edzanèk'e azhô naìdik'èzhô kö gohåî eyits'ô ts'èko
k'aawo ginîhtå'èkö, dône edàgîwô gogedi gha dii nîhtå'è azhô akô
negïwa.

512 nîhtå'è goghögîwa. Sômbak'e weèæö ts'ö köta yagòla gots'ô 487
nîhtå'è goghögîwa.

Dii haani dône gits'aîdi t'à nîhtå'è segîla t'à goghögîwa:
• Naìdik'èzhô
• Naìdik'èzhô ts'adì
• Ts'èko k'aawo
• Köta naìdik'èzhô xè eghàlada
• Dône kö segîhwhô eyits'ô
• Hotìts'enda gha dône ts'andì

Dône azhô edàgedi wegondi hôt'e:

Azhô gha nindè akô dône eghàlaede sii ahsï sôgîwô -
89.3% gigha nezî eyits'ô sìi gigha nezî gedi

Azhô gha nindè, edàanì nets'àgîdi
88.8% gigha nezî eyits'ô sìi gigha nezî gedi

Deköta gots'ô Naîdik'èzhô naawo eyits'ô Ts'èko k'aawo naawo ghô
asìi tai gigha nezî gedi:
• Edàanì eåexèts'ö gots'ende (dône sôgîwô sii gedi) (26%)
• Edàanì dône ts'àgîdi (edàanì dône ts'agedi) (23%)
• Îwhâ dône ts'ahòdi (19%)

Naxìköta gots'ô Naìdik'èzhô naawo ts'ôhk'e eyits'ô Ts'èko k'aawo
naawo ts'ôhk'e akweåö seèdle gha hahòdi.
• Ahsï asìi azhôt'à gogha hoòæô (41%)
• Edàanì dône ts'ö nàgogede (14%)
• Eåèts'ö gots'ende (14%)
• Edàanì ats'ô dône ts'ahòdi (13)

Naìdik'èzhô naawo eyits'ô Ts'èko k'aawo naawo xè eghàlagìdedô, dii
dzê k'e asìi azhô edàtåô gits'ô xè îåa deèæö nezî dône ts'agedi ha gîwô. 

G N W T  H e a l t h  a n d  S o c i a l  S e r v i c e s
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Chipewyan 
Æeríhtå'ís Níla T'ahedi Sí Ts'î Yati Húlchu.

Æeåts'us k'aati zák'e 2004, jâdizí nÿne t'ók'e háyôrîla æeya k'ááni chu
Dÿneba Nádi chu æerihtå'ís k'ááni kûç hûlî æeríhtå'ís hubexa nílya, dÿne t'a
dáyidhÿn sí xa.

Harelyû t'á 512 æeríhtå'ís nuweghâ nílya. Diri sí, beghúldesche ts'î æat'ele,
æeyÿrle ts'î æat'e.

T'â æeríhtå'ís nuweba nîla sí, jâ ts'î bets'édi æat'e.
• Nádórelya-u
• Æeya k'élni æaæe-u
• Dÿneba Náni Dÿne-u
• Æeya k'ááni Dÿne Ts'éni-u
• Dÿne kuç suríåthÿn Dÿne-u
• Dÿne suwéna xa Dÿne Ts'éni-u

Harélyû ts'î t'ahedi:

Harélû t'â dÿneba ghálahéna dÿne dánélî-
89.3% dÿne hubiní tó æaté su hubiní 

Harélû t'at'u hubexa æegháláhdâ-
88.8% dÿne hubiní to æaté su hubiní 

Æasí tàghe diri æeya k'ááni chu dÿneba nádi chu háyôrila dÿne hubiní:
• Æaté dÿnexél dáyheåti-u (26%) (dÿne dánélî-u)
• T'at'u æeghálahena (bîlaè k'óherelyâ) (23%)
• T'at'u dÿne ts'éheni æaté su æats'‡n. (19%)

Æeya k'ááni chu dÿneba nádí chu háyôrîla deæaaze hôzû dÿneba
æeghálahéna xa:
• Bedînáálti dé het'î huts'élæî (41%)
• T'at'u dÿne ts'éheni æate su æats'‡n (14%)
• T'at'u dÿnex‡l yaheåti (14%)
• K'étå'aze t'at'u súgha sí dÿne ts'éhéni (13%)

Æeya k'ááni chu dÿneba nadi chu k'áuneta-û t'at'u deæããze dÿne ts'éhení
dúwéle sí hureådzá xa.
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Gwich’in
Dagwidiinu' Gogwandàk

Vàdzaih Zrìi' 2004 dài', aii Srìigôhdaii ts'àt Nehsrijàhch'uu K'atr'inahtii
Kat gogàhnuu kat Sriigwandaii Zheh gwatagogwinyàanch'uu gwizhìt
edìnehtå'eh gatr'oodahkat nilii gwintå'ànatr'inahchuh.

Jidìi diintå'ànatr'inâhchuh zrit 512 gidilii t'aginaanch'uu goonli'.
Sriitsoonjik geh'àt kaiik'ìt gwats'at tthak zrit 487 gidilii t'agòonch'uu. 

Juudìn edìnehtå'eh tthak gwichìilagwidhîî'aih t'at:
• dinjii srìnalii kat;
• eåts'ik k'ànahtii kat;
• nehsrijàhch'uu k'ànahtii kat;
• eåts'ik k'ànahtii gwats'ànuu kat;
• zheh gwizhìt eåts'ik nilii guk'ànahtii kat; ts'àt
• sriigwandaii eenjit gwats'ànuu kat chan.

Jidìi tthak geenjit giik'àgaanjik:

Gwizhìt Gwitr'it T'agwah'ii Kat zhuughat'agidich'uu geenjit -
89.3% geenjit shòh giinlii gòo gwiyaa'an akòo t'agiinch'uu

Nits'oots'àt Guk'ànahtii Geenjit -
88.8% geenjit shòh giinlii gòo gwiyaa'an akòo t'agiinch'uu

Kaiik'ìt gwizhìt jidìi iisrits'àt tik gidilii hàh gat'agiiniindhan:
• Nihts'àt tr'igiinjik (dinjiikat hàh zhuughat'agidich'uu giinlii) (26%)
• Daoch'uu Geenjit (dinjii kat gwizhìt chan dagiinch'uu) (23%)
• Nits'oots'àt Gwits'àt Ak'aiindak Giinlii (19%)

Jidìi hàh gwitr'it t'agugwahah'yaa geenjit diinjitr'idizhit:
• Gwits'àt tr'iinjii geenjit (41%)
• Nits'oots'àt Gwits'àt Ak'aiindak Giinlii (14%)
• Nihts'àt tr'igiinjik (14%)
• Nits'oots'àt tth'aih diits'àt tr'iinjii geenjit (13%)

Jii Srìigwandaii ts'àt Nehsrijàhch'uu K'anahtii Kat t'at tth'aih aii gwizhìt
hàh gwitr'it t'agogwahah'yaa ànts'àt dadohnuu geenjit gootadahch'yaa
t'agoonch'uu geenjit gàtohkhwindaii gwîîzrii gwizhìt gwitr'it
gogwiteelyaa geenjit.

G N W T  H e a l t h  a n d  S o c i a l  S e r v i c e s
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North Slavey
Dene dahukedeyîhke ts'ê yeri hegokñhæô

2004 xat'ã gú æeyi ráídi hé æeyi dene ts'érádi gá æeghálayedai ke æeyi
júhdá néné gota judeni æeghálakeyeda góyœ æeyi æedîhtå'é bek'e daæudíke
dátå'e sóæats'ulœ gha ríkínila.

Æareyõné gogha æedîhtå'e 512 kughárahêya. Derita Sõba kõç godudzîne
kõta yágóla gots'ê 487 kughárahêya.

Deri ke gots'éráyñdi gá æedîhtå'e sóæakñla:
• ráídi k'óodeyôke;
• kõta ráídi hé æeghálayedaike;
• ts'ónét'e gá æeghálayedaike;
• kõta ráídik'é gogha æeghálayedaike;
• denékôê góyœ dene hé æeghálayedaike; gots'ê
• gonezõ æats'út'e gá dene hé æeghálayedaike.

Æareyõné gogha gots'ê godœ duká æayñt'e:

Æeyi æeghálayedaike sú dene hœkœn£lî gú dene ts'érákeyñdi-
89.3% ke ká kugha máhsi dódí nídé goshó kugha máhsi kedeyñdi

Sú gonezõ kughálayáda-
88.8% ke ká kugha máhsi dódí nídé goshó kugha máhsi kedeyñdi

Kõta t'áhsî taudet'e kehé xáhwere raxegha gonezõ æeghálakeyeda
kedeyñdi la:
• Dene ts'çgokœdœni (æeghálayedai dene hœkœn£lî dai) (26%)
• Dá æeghálakeyeda (æeghálayedaike deæeghálayída hé dúle kîlî dai) (23%)
• Sú fori kuts'érágodi (19%).

Kõta yeri kehé xáhwere gonezõ raxegha æeghálakeyedá æaragots'ulœ
kedeyñdi:
• Kugháts'eyúda godúyíle (41%)
• Sú fori kuts'érágodi (14%)
• Dene ts'çgokœdœni (14%)
• Sú æehtå'áí dene ts'érákœdi (13%)

Æeyi Ráídi hé Dene Ts'érágodœ gá æeghálayedaike yeri kugha wela hé
æehtå'áí sú gonezõ dene gha æeghálakeyeda goghárakeyída wolé góæô.
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South Slavey
Azhôô dué t'ãâ kanahégedi kó, met'áodéæa zôh ghô
dúle géghôeda 

2004 Mek'eh Detê Zaa zhí, edihtå'é daxáde, amíi Kaõndíi K'eh Détth'î
Yiõlî keh, eghálaedée t'ãâ kágógedi ezhi odî di Gots'ádi keh NWT zhíe
medihtå'ée yáthela. 

Azhôô t'áh edihtå'é góghô nozha la 512. 487 Soomba K'é gothââ kõtah
yágóla gots'ç.

Di t'aa gots'ádi yiõlî amíi ghô egedîtå'ée:
• Náidík'éozhôô Denezhu; 
• Náidík'éozhôô Ts'élî;
• Goghanáendíi Yiõlî keh ;
• Kõtah gonezû ts'undáa k'eh eghálaenda helî;
• Gots'ádi gha theda; gots'ê
• Gonezû Agót'ée k'eh Eghálaidée.

Azhôô t'áh edáts'edîîndií:

Azhôô eghálaidée sôegenîdé yiõlî hésñî - 
Amíi yeghô edágedindíi la 89.3% met'áh goînîé tao, edáodacho met'áh
goînîé dué

Edáodacho gots'áedíi hésîî - 
Amíi yeghô edágedindíi la 88.8% met'áh goînîé tao, edáodacho met'áh
goînîé dué

Azhíi godîcháa tai t'áh gots'ágendi ts'ç gogha nezû la: 
• Eåets'ç gots'ênde (t'aa eghálaidée sôegenîdé chu) (26%)
• Edáodacho (amíi chu t'aa gonezû eghálagidée keh) (23%)
• Edáondíi edédîdíi, ká yek'éogedezhô hélî (19%) 

Edáondíi hénîdé zôh di eghálaidée gonezû aget'î holí :
• T'ats'õzç chuu ts'atáa agît'e (41%)
• Edáondíi edédîdíi, ká yek'éogedezhô hélî (14%)
• Eåets'ç gots'ênde (14%)
• Eghálaidée keh, ká ezhi hét'ii (13%)

Eghálaidée keh edáodacho nahets'ágindíi hésîî, káa akahot'e hét'ii,
nahets'agendi hésñî héghôgeda gha. Gonezû nahets'ádi nahe gha nezû,
hénîdé nahets'ádadahndi, kaondí hénîdé azhíi t'áh nahets'áidii holíi. 

G N W T  H e a l t h  a n d  S o c i a l  S e r v i c e s
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Inuinaktun
Okaotait Naitoliogat 

Ovani okiomi 2004, okoa Kavmat Anniaktolikiyit Olasilikiotlo noitivaktot
Inuiit Ekayukhinigit Okaotait Titigakvikhat nunani monakhikakvikni ovalo
olasilikiotlo afisiini tamaini Nunatiami. 

Hapkoa tamaita kaffit titigakvikhat kaivaktot amigaitigiot 512. Haman
elalik 487 okonanga inukakninit ahianit Yelonai.  

Enikhimayut titigat titigakviohimayut inuknit kaihimayut okonanga 
• daktinit; 
• monakhinit; 
• olasilikionit;
• nunani monakhinik havaktinit;
• inuknik ekayuktit inutkoani; ovalo 
• koviattakhaiyinik havaktini. 

Tamaita eniktot emailiyut: 

Tamaita Eghinaitot Havaktit - 
89.3% okoa kioyut koviagiyait nlaiak ehoagiyait havaktit 

Tamaita Namakpiaktot Ekayukhikviit - 
88.8% okoa kioyut koviagiyait nlaiak ehoagiyait

Okoa pingahot init ehoagiyait okoat monakhitkot olasilikiotlo
nunamingni inuit:
• Okaktigiiknik (okoalo eghinaitot havaktit) (26%)
• Ayoittotlo (okoalo havaktit ayoitot) (23%)
• Ekayuknagikpaktot (19%).

Okoa ehoakhiyagiakaktot monakhitkot olasilikioito nunamini: 
• Takoyuminaktot (41%)
• Ekayuknagikpaktot (14%)
• Okakatigiominaktot (14%)
• Ehoaktot Monakhitkot Havakviit (13%).

Okoa Monakhitkot Olasilikiot Havakviit aolahimakniaktot ehoaktokot
aolavkloni ovalo kenikhiavakniaktot kioyaoyunik ema ehoakhagianggitni
monakhit havakvit aolatitlogit nunani. 

2 0 0 4 - 0 5  C o m m u n i t y  C l i e n t  F e e d b a c k

vii

Client Feedback Report.qxd  10/14/2005  10:38 AM  Page vii



Inuvialuktun
Naigliliqtat Uqausingit 

Ukiaksami October 2004ngurman, Angalatchiyit Anniarvikun Inuinnun
Ikayurviksaanunlu makpiraanik tuyuqtuat tamainnun anniarvingnun nunaptingni
ittuat apiqsuruklugit qanuq isumammagaita.

Tamatkilugit utiqtiyuat 512tun makpiraanik. Tamatkuat inuuniarviit 487tun
ilagilugit Yellowknifemin silataaniittuat.

Kiuyuat makpiraakun apiqsuqsimayait ukuat savaangit iluaqpata:
• taaktiit;
• munaqsiyit;
• inuinnun ikayuqtit 
• inuuniarvingni ikayuqtit anniarniqkun;
• aimavingni ikayuqtit; suliptauq 
• ikayuqtuat inuuniarusikun.

Ukuat kiuggutait ataaniittut:

Savaktingit Talurnaitpangmata - 
89.3% nakuugiyaat ilaittuaq aasiin nakuugivialukkaat 

Ikayummaarikkumik Ikayuqsiuqtuanun - 
88.8% nakuugiyaat ilaittuaq aasiin nakuugivialukkaat 

Pingasuuyuat inuit inuuniarvingni nakuugiyangit angalatchiviksaikun
anniarvingnilu Inuinnun Ikayurviksaanunlu: 
• Uqaqatigiikkumik (ilagilugulu savaktingit talurnaimmata) (26%) 
• Nakurniqsaugumik (savaktingit ilisimagumik savaamingnik) (23%) 
• Qilamik Ikayuqpakumik (19%) 

Ukuat sivulliutilugit tutqiksauyaksait inuuniarvingni anniarvingnilu
Inuinnun Ikayurviksaanunlu: 
• Pitchiriaqtuanik Ikayurviksaruaqsaqtut (41%)
• Qilamik Ikayuqpakumik (14%) 
• Uqaqatigiikkumik (14%) 
• Iluaqpata Allanguqpallarnagit Ikayuutiviksait (13%) 

Ukuat Angalatchiyit Anniarvikunlu Inuinnun Ikayuutiviksainunlu suli
nautchiurniarait savaangit ilurriniaqlugu inunginnun suliptauq apiqsupsaarniarait
qanuq isumagamammagaita.
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Introduction
The evaluation of consumer satisfaction is an item in the Minister's Action Plan for the
Health and Social Services System 2002-2005. In addition to measuring client satisfaction
to meet this commitment, the 2004-05 Community Health and Social Services Client
Feedback also offers a means for clients to comment on any aspect of programs, services
and their delivery. In this way, it serves to measure the overall effectiveness of services and
to guide future developments. Efforts to seek and act upon client feedback is an indication
of a system that is accountable and responsive to its clientele. 

Goals
In addition to measuring client satisfaction and receiving feedback on services, there are
a number of other intended goals:
• to test the appropriateness of the procedures and the ability to achieve useful results;
• to obtain a larger sample size than the Canadian Community Health Survey (CCHS); 
• to include community-level service providers from both health and social services; and
• to create the capacity to report annually on client satisfaction at the Authority level.

Results
Across the NWT, 512 forms were returned. This included 487 from communities outside
Yellowknife so we achieved our goal to exceed the CCHS sample size of 449. 

Completed forms represented clients who had received services from: 
• doctors; 
• nurses; 
• social workers;
• community health representatives;
• home care workers; and
• wellness workers. 

Overall results are as follows:

Overall Friendliness of Staff - 
89.3% of respondents were satisfied or very satisfied;

Overall Quality of Services - 
88.8% of respondents were satisfied or very satisfied;

Top three aspects that people like about the health and social services in their
community:
• Communication (including friendliness of staff) (26%)
• Quality (includes staff competence) (23%)
• Responsiveness (19%).

Top areas for improvement to the health and social services in their community:
• Accessibility (41%)
• Responsiveness (14%)
• Communication (14%)
• Continuity of Service Provider (13%).

2 0 0 4 - 0 5  C o m m u n i t y  C l i e n t  F e e d b a c k
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HSS System-wide Results - Timeliness

Access to services can, in part, be measured by client's perception of and satisfaction
with waiting times and time spent with the worker. Four of the survey questions
measure the client's satisfaction with different aspects of time. These results
represent all the combined responses across the NWT.
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HSS System-wide Results - Communication

The direct interaction between the service provider and the client is important for
ensuring the best possible diagnosis and the client's compliance with instructions.
Four of the survey questions measure the quality of the communication between
service provider and client. These results represent all the combined responses
across the NWT.
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Comparison of HSSA-level Results - Overall
Quality of Services and Friendliness of Staff

These two questions measure overall friendliness of staff and overall quality of
services. This is a good measure of overall satisfaction with health and social
services. By extension, it can be seen as the level of confidence and comfort that the
public has with the system. 

These measures are higher than similar satisfaction surveys, including, a 2003
Alberta health care survey (74%), the 2003 Canadian Community Health Survey
(85%), and a review of over 50 health care surveys (77.5%). 
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HSS System-wide Results - Open Questions:

What do you like about the health and social services in
your community?

How can we improve the health and social services in your
community?

Two open questions allow clients to provide feedback on any aspect of programs,
services and their delivery. Clients told us what they like about health and social
services in their communities and gave suggestions for improvement. 

The responses were reviewed and used to develop a coding system that reflected the
points of view of the client. Finally, the results were grouped into the following
eight categories reflecting generally accepted health care and performance
principles.

• Accessibility
• Communication
• Quality
• Responsiveness
• Continuity
• Effectiveness
• Client Focus
• Efficiency 

Accessibility
Comments about accessibility include:
• general ease in accessing services;
• staff supply;
• facilities - location, condition;
• availability of services;
• hours of operation and frequency of community visits; and
• equitable access.

Accessibility was a major topic that covered 41% of all suggestions for
improvement. Nearly half of these express a desire for increased access to staff,
especially doctors and nurses, but also, to a lesser extent, dentists and workers in
home care, child protection, mental health and addictions. In communities without
resident doctors, respondents want doctors to visit the communities more often and
to stay longer. Still, 11% of respondents identify accessibility as what they like
about the health and social services.

2 0 0 4 - 0 5  C o m m u n i t y  C l i e n t  F e e d b a c k
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Communication
Comments about communication include:
• attitude of the service provider;
• information and explanation;
• transparency and trust;
• privacy and confidentiality; and
• language of service.

Communication represents the highest number (26%) of all comments regarding
what respondents like about the health and social services in their community. A
large number of comments (88) praise the friendliness or caring of service providers.
Conversely, there are fewer comments (20) suggesting that some staff could be more
courteous.

Quality
Comments about quality cover:
• total quality;
• services;
• staff; and 
• facilities. 

While 8% of suggestions for improvement identify some aspect of quality, nearly
25% of comments identify quality as the aspect they like about health and social
services in their community. Staff competence is particularly noteworthy as it
represents 12% of what respondents like about services.

Responsiveness
Comments about responsiveness include:
• waiting times;
• willingness to help;
• caring and empathy;
• adaptability;
• a complaints process; and
• recognition of community needs.

The greatest disagreement amongst all responses is in regard to waiting times.
Twenty respondents feel that waiting times are too long while twenty-four
respondents feel that service is prompt. In regards to a demonstration of caring or
willingness to help, 41 respondents find these to be present while 8 respondents find
these lacking. 
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Continuity
Comments about continuity are defined in three ways:
• informational continuity (use of information from prior visits);
• relational continuity (seeing the same provider over time); and 
• integrated clinical management (referrals to other providers).

Continuity, especially the desire to see the same provider over time, represents 13%
of all suggestions for improvement.

Effectiveness
Comments about effectiveness cover: 
• health effectiveness (improving or maintaining overall health); and 
• service effectiveness (managing the client's condition through

prevention/promotion, diagnosis, treatment, functioning, and support). 

Generally, respondents felt that services are helpful; they include it amongst the top
four aspects they like about health and social services. 

Client Focus
Comments about client focus include:
• respect for autonomy of, and decision-making by, the client, 
• consideration of client's circumstances, 
• collaboration with family; and 
• awareness of culture and community. 

There are too few comments on this topic to form any conclusions. 

Efficiency
Comments about efficiency include streamlined processes and cost or time
effectiveness. There are too few comments on this topic to form any conclusions.
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METHODOLOGY:
The Department of Health and Social Services developed the HSS Client Feedback
in consultation with the Chairs and Chief Executive Officers (CEOs) of the Health
and Social Services Authorities (HSSAs). Field-testing was conducted in Fort
Simpson in February 2004 to ensure that the form and procedures would give
adequate results. Revisions were made. During the month of October 2004,
feedback forms and return boxes were placed in community health and social
services reception areas. An active offer for French services was included on the
form while translations in official languages were available. Clients completed and
placed surveys in sealed boxes. At the end of October, the boxes were returned,
unopened, to the Department for analysis to ensure confidentiality.

DATA ANALYSIS:
Department staff received the surveys, entered the information into an access
database and analyzed the results. The satisfaction ratings were calculated as a
percentage of total responses to that question. Responses to the two open questions
were analyzed inductively, that is, topics emerged from the responses. These topics
were aligned with health care and performance audit criteria to form the codes
presented in the final report. The overall results were reviewed by Departmental
Directors and the CEOs of each HSSA in March 2005.

CONCLUSION:
Our primary community care approach to delivering integrated services is to provide
the right services by the most appropriate provider in the best setting at the right
time and in the most efficient and economical manner. It is important to know from
our clients how we are doing in this regard. 

Client feedback allows us to… 

• continue successful programs and delivery methods, 
• recognize staff and system achievements, and 
• direct our efforts to areas that need improvement.

The Health and Social Services System will continue to measure satisfaction and
seek feedback in an effort to provide the best possible services with existing
resources.

CONTACT:
For more information about this or any other publication of the GNWT Department
of Health and Social Services, please contact:

Manager, Communications
Telephone: (867) 920-8927
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